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CHAPTER

n Making Contact

1 ELEE Bl 2 h—U—
& EETHIESEZ MDA SO A DE 0y Ry O ¥ % Harry ThomasiH5 |
K2 AIED, FTHBN)V) > DD Anna Beckerh 5]
& HERICBILTHTO TERE Gz =5 TR Z%T2TE, Eai COFRADIH
FHiEZ2ES, BHLRIEFIRINDMN?

[} Useful Expressions

Fill in each blank with the appropriate word/phrase in the Word Bank below.
1. Just want to make sure that we have all the ( ).

2. How does ( ) ?

3. What time did you have ( )?

4. Does that ( )?

5. How shall I ( ) you?

WORD BANK

details that sound recognize suit you in mind




I} Watch the DVD
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o First Viewing
Watch the DVD and mark the following sentences true (T) or false (F).

You can take some notes in the box below.

1. From this conversation we understand that Anna and Harry have met before.

[T][F]

2. Anna often visits London and she doesn’t need a driver to pick her up at the
airport. [T][F]
3. Anna and Harry are going to see each other at the restaurant.

[T][F]

NOTES

o Second Viewing
Watch the DVD once again, fill in the blanks (1~8), and answer the questions.

Harry:

Anna:

Harry:

Anna:

Harry:

Anna:
Harry:

Anna:

Just want to make sure that we have all the details. It’s Lufthansa, flight
LH6322 arriving at 6:10 p.m. and (1. ) the Thistle
Kensington Hotel? Is that correct?

Yes, that’s all right.

Great. We'll be sending a driver to (2. ) and
drive you to the hotel. He’ll meet you at the arrival gate and will be

(3. ). So you really

can’t miss him.

Wonderful. Thank you, Harry, I appreciate that. I'm quite excited, as

I haven’t been to London in quite some time.

Well, our (4. ), Marc Meadows, and I
thought we all could have dinner together after you get checked in at the

hotel. That way we can get to know each other before the meeting the
next morning with our General Manager. How does that sound?

That sounds lovely, Harry. What time did you have in mind?

Well, I thought around eight. (5. )?

Perfect. And where shall we dine? I've heard great things recently about




Anna:

Harry:

: Of course. We'll see you at the restaurant at 8 p.m. (6.

London’s restaurants.

. Well, I thought if you're staying at the Kensington Hotel, we could go to

Samson’s.

That sounds great. Thanks, Harry.

) when you leave the hotel is turn left, walk down the

street to the intersection, cross over, (7.

) for about 50 meters and you'll see it.

Wonderful. Oh, and how shall I recognize you?
Oh, silly me. I'll be wearing a red striped tie. But, I'm sure the host will

show you to our table. When I call for reservations (8.

).

1. Where will the driver meet Anna?

2. Who will join Anna and Harry for dinner?

3. What time will Anna and Harry meet at the restaurant?
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I3 Reading
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Here are a few tips on how to make your business trips a less stressful
experience. After you read them, answer the following questions.

TOP TIPS TO TAKE THE STRESS OUT OF FREQUENT TRAVEL

1. Before you fly:

Check in online—more and more airlines are offering this service, so see if your
airline does, too. When you check in online, you can choose your seat and
print out your boarding card at home or in the office and avoid the dreaded
check-in counter queue.

2. Luggage:

If you can avoid it, don’t check in luggage: put everything you need in a carry-
on suitcase that’s small enough to fit in an overhead locker in the cabin. This
gives you the freedom to go straight to the gate if you've checked in online.
There’s also no need to hang around at the baggage carousel at the other end
of your journey, so you’ll be first in line for the taxis!

3. On the plane:
Get yourself a good seat. Of course, business class is best, but if you're stuck
with economy class, remember that some seats offer better legroom and

comfort than others.

Aisle seats, for example, give you a chance to

stretch your legs; plus you can disembark more quickly.

1.

The text gives advice on...

A) how to make travelling less
stressful.

B) how to get better seats while
paying less.

C) how to cut down on business
travel.

According to the text, many airlines

now...

A) allow passengers without luggage
to check in at the gate.

B) allow business passengers more
carry-on luggage.

C) allow passengers to check in over
the Internet.

3. According to the text, checking in

online allows passengers to...
A) receive fare discounts.

B) avoid waiting at the airport.
C) take more luggage.

The article advises travelers not to...

A) take luggage with them into the
cabin.

B) take extra bags with them into
the cabin.

C) check in any luggage.

According to the article, one of the
advantages of having less luggage is
that you...

A) don’t get so tired.

B) can get a taxi more quickly.

C) don’t run the risk of losing things.




I} Structures

o 6-1

Complete the crossword.
1 : Across :
2 [ ¢ | | | K| 3 : 2) These days it’s possible to...in from any computer :
: that has access to the Internet. :
H 4 | H] : 6) I'm sorry, sir, but you can’t take that case with
D you in the cabin. It won’t fit in the...locker.

S L] I I : Down :
P : 1) The weather in England tends to be quite...during:
0 E E D ¢ the winter. :

: 3) It’s so hot and...today. I’m sure we’ll have a
¢ thunderstorm this afternoon.

] K3 : 4) Is this a...flight or do | have to make a

— — connection?

)

5) Look at those clouds! | think it’s going to...any

minute now.

E|

o 6-2.
Choose the best way to complete each sentence.
Use these expressions (A~H) to make eight different dialogues.

Saw>

(1) A:
B:

(2 A:
B:
(3 A:
B:
(4) A:
B:
(5) A:
B:
6) A:
B:
(7 A:
B:

8 A:
B:

All you need to do 1s

I understand that

I’'m putting you through
It’s been quite some time

it’s convenient for you
just to be on the safe side
we're all set then

TomE

You can’t miss me

When would you like to meet?
Whenever

When did you last visit Prague?

How will I recognize you?
I’ll have a hat on.

How can I get to the nearest bank?
walk straight on and turn left.

Shall we book the tickets today?
Yes,

So, ?
Yes, we're ready to start.

your flight leaves at six.

Yes, that’s right.

Hello. Can I speak to Mr. Motteram, please.
Just one moment.




Writing

Anna in Berlin is going to visit her business partner, Harry in London.
Imagine you're Anna.

Look at the following Electronic Ticket and write a short e-mail to Harry to let
him know your flight schedule. Fill in the blanks with appropriate words and
phrases in the Word Bank below. You can make necessary changes.

Berlin Air e-Ticket
Electronic Ticket Itinerary / Receipt

FARE / TICKET INFORMATION
Passenger Name: Ms. Anna Becker Reservation No: AGEJ67 Date of Issue: 15 APR 10

Ticket Number: 3162135004889 Fare: € 423 Form of Payment: VISA
ITINERARY

CITY DATE TIME FLT NO CLASS STATUS FLT TIME
Berlin 01 MAY 10 1710 BA6492 Y OK 2+00 min

London 01 MAY 10 1810 Operating Carrier: Berlin Air

London 08 MAY 10 1750 BA6493 Y OK 1+50 min
Berlin 08 MAY 10 2040 Operating Carrier: Berlin Air

TN N T N T T T T T T T~ —

WORD BANK
arrive  leave appreciate it flight schedule pick meup May8 18:10

o000 E-mail

From: anna@sumner.com
To: harry@ltq.com

Date: Apr. 25, 2010
Subject: My flight schedule
Hello Harry

I’d like to let you know my (1. ). I have a reservation on Flight
BA 6492 (2. ) Berlin at 17:10 on May 1, arriving at London at
(3. ). And my return flight BA 6493, leaves London at 17:50 on
(4. ), and (5. ) at Berlin at 20:40. I'd
(6. ) if you could send a driver to (7. )

at Heathrow Airport. Thank you. I'm looking forward to seeing you soon.

Anna
N J






