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Lesson
a'/— | § . o " Y . : i
‘D\ Globalization in Business and Culture
o~

In recent years “globalization” has become a key word in the business world. We
often think of globalization as a tendency that is making conditions similar
worldwide. But actually it involves two rather different processes. On the one
hand, globalization encourages an increasing unity among economic systems. But
on the other hand, it requires us to work with a greater understanding of the
diversity among cultural systems. Today we live in a multicultural world where the
mixture of various cultural, ethnic, and religious backgrounds affects everything we
do. An understanding of these two ideas of economic unity and cultural diversity is
essential if we are to succeed in business, and as world citizens.

Increasingly, doing business in the globalized world requires businesspeople to
deal with foreign customs, manners, and business practices. Although economic
systems throughout the world are tending toward the capitalist model, local
business practices remain varied. A successful businessperson must both
understand and respect the local customs of the places where he or she is doing
business. It is often a surprise to find out how different foreign practices can be.
The proper manners for doing business in, for example, the US, France, Nigeria,
Russia, China, Brazil, Iceland—or any other country—are likely to be quite different.



Cultures are shaped over thousands of years and are based on local features such
as geography, climate, religion, music, and legal systems. Cultures usually evolve
quite slowly, and people usually dislike it when businesspeople from other
countries ignore their local customs or try to make them change their culture.

s Economic systems can sometimes change more quickly—as happened in the
change from communism to capitalism after the breakup of the Soviet Union—yet
business customs remain rooted in local culture. In the future, the business world
will require us to have greater abilities in foreign languages and in cultural
understanding. Thus we can think of international business as a kind of art—one

1o which brings together economics, culture, and people.

globalization ZTI—s30AL unity # - diversity ZHE multicultural % LK world
citigens MHTRE capitalist BEAREFHEF  capilalism BAEHE  communism  HEEF

Exercise B Vocabulary Study

Match each word with the word which has almost the same meaning as
used in the text.

1. tendency a. characteristic
2., essential b. appropriate
3. practice c. probability
4. proper " d. tradition

5. feature €. necessary

Exercise [l Comprehension Questions
Choose the best word or phrase to fill in each blank, based on the information
in the text.
1. Globalization requires a unity among economic systems and a greater
understanding of the diversity among () systems.
A. mechanical B. cultural C. political D. linguistic
2. In a multicultural world, the mixture of various cultural, ( ), and religious
backgrounds affects everything we do.
A.ethnic B. liberal C. technical D. mechanical
3. In the globalized world, businesspeople need to deal with foreign customs,
( ), and business practices.
A. materials B. abilities C. manners D. machines
4. Cultures are based on local features such as geography, climate, ( ),

music, and legal systems.



A.prices B.futures C.presidents D. religion

5. To be successful in the business world, we should have greater abilities in
( ) and cultural understanding.
A. sports B. foreign languages C. religion D. music

- e RN T e
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On the phone

Seiji: I'm going to graduate from college this coming March and I'm
looking for a job now.

Carol: I see. And what can I do for you?

Seiji: [saw your advertisement in the Japan Times and I'm ‘( )
( ) ( ) for the position in marketing.

Carol: T see. Well actually, we have a seminar on May 15 where you can
learn more about our job openings.
Seiji: That sounds great. I'd like to attend it. Should I make an

appointment?

Carol: No. You can come to our office at 10:00 a.m. on that day. And
% YO )( ) ( ) your résumé and recommendation
letter with you.

Seiji: All right. Thank you very much.

On the phone

Carol: Hello. This is Carol Stevens of Pacific Sports Trading, Japan. May
I speak to Mr. Seiji Chiba, please?

Seiji: Yes, ¥ ) ( ) ( ).

Carol: Mr. Chiba. Thank you for attending our seminar the other day. We
have selected you as one of the candidates and we’d like to
K ) ( ) ( ) ( ) ( )-

Seiji: I'm very glad to hear that. When is the interview?

Carol: We'd like to ask you to come to our office at 2:00 p.m. next Monday, -
if that'’s possible for you.

Seiji: That’s no problem. 5 ) ( ) ( ) ( )?

Carol: No, you don’t have to bring anything. We already have your
résumé and recommendation letter.

Seiji: I see. I'm looking forward to meeting you. Thank you for your call.
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Exercise i Listening Practice 1-03, 04
Listen to the recording and fill in the blanks in the dialogue.

Exercise 4 Comprehension Questions

Answer the following questions in English.
1. What will be held on May 15?

2. What document should Seiji bring then?

3. Why does Carol call Seiji?

Exercise el Interaction Practice: Making an appointment
Student A: Suppose you are making an appointment for a job interview. Call
Student B and make an appointment. Make sure about the date, time, location of
the office, things to bring, etc. Then write a memo about this information.

Name of the person you will meet:

Date: Time:
Location: Things to bring:
Questions to ask: Questions you might, be asked:




Student B: Suppose you are working as a personnel manager in an office.
Arrange an appointment for a job interview for Student A using the following

information.
Company: Pacific Sporis Trading Japan Person in charge: Your name
Interview date: May 24. Time: 10:00 a.m.

Location: New Aoyama Building # 810, 1-5-15 Minami-Aoyama, Minato-ku, Tokyo

Things needed: Résumé and recornmendation letter

S BUSTESS VW riling:ApplicationiEfer

Change the following Japanese sentences into English and complete the letier.

3-22 Kanda Ogawa-machi
Chiyoda-ku, Tokyo 101-0052
May 12, 2003
Pacific Sports Trading, Japan
New Aoyama Bldg. # 810
1-5-15 Minami-Aoyama
Minato-ku, Tokyo 107-0062

Dear Sir or Madam:

LA O BFEBBEE I ZIBE WA LA F LT 7 advertised in the
Japan Times on May 11.

As you can see from my résumé, I am well qualified for the position.
2RI KRFTCREFEZERLTEY 9 and working as a part-time
tennis instructor at a tennis club. Since I like sports very much, I believe

that I can be of great help to your company in selling your equipment.
SHHDE ) REBEETHELVERICESTEDY F L2, 1 would
be very grateful if you could give me the opportunity to work with you. I
am looking forward to hearing from you soon.

Sincerely,
Seiji Chiba
Seiji Chiba




