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READING 1-02

A message or communication is sent by the sender through
a communication channel (represented as “Channel” in the
chart below) to a receiver (represented as “Recipient” in the
chart), or to multiple receivers. The sender must encode the
message (the information being conveyed) into a form that is
appropriate to the communication channel, and the receiver(s)
then decodes the message to understand its meaning and
significance. Misunderstanding can occur at any stage of the

communication process.

Effective communication involves minimising potential
misunderstanding and overcoming any Dbarriers to
communication at each stage in the communication process.
Effective communicators understand their audience,
choose an appropriate communication channel, hone their

message to this channel and encode the message to reduce

communication channel
EERE. RREBRE

encode
FEds. I—Kkg3

decode
#5595, FebahicT—
YETTUCRT

communication process
mERR. BE7/OEX
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social media V— v/l
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misunderstanding by the receiver(s). They will also seek
out feedback from the receiver(s) as to how the message is
understood and attempt to correct any misunderstanding or

confusion as soon as possible.

The Communication Process

|

Channel | Recipient/s

\
Decode —— — Feedback
- Barriers |-

Message =

Sender

06
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Chart: The Communication Process
Note: “Barriers” are not necessarily limited to only the areas specified in this chart.

Communication Channels

A communication channel is the term given to the way in
which we communicate. There are multiple communication
channels available to us today, for example face-to-face
conversations, telephone calls, text, email, and other written
messages, social media such as Facebook and Twitter,
radio and TV, to name just a few. Choosing an appropriate
communication channel is vital for effective communication
as each communication channel has different strengths and

weaknesses.

Encoding Messages

All messages must be encoded into a form that can be
conveyed by the communication channel chosen for the
message. Effective communicators encode their messages
with their intended audience in mind as well as the
communication channel. This involves an appropriate use
of language, conveying the information simply and clearly,
anticipating and eliminating likely causes of confusion and

misunderstanding, and knowing the receivers” experience in
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Unit 1 — The Communication Process

decoding other similar communications. Successful encoding

of messages is a vital skill in effective communication.

Decoding Messages

Because the receivers will need to decode the encoded
message they receive, successful decoding is also a vital
communication skill. People will decode and understand
messages in different ways based upon any barriers to
communication which might be present, their experience
and understanding of the context of the message, their
psychological state, and the time and place of receipt, as well
as other potential factors. Understanding how the message
will be decoded, and anticipating as many of the potential
sources of misunderstanding as possible, are characteristic of

a successful communicator.

Feedback

Receivers of messages are likely to provide feedback on
how they have understood the messages through both verbal
and non-verbal reactions. Effective communicators pay close
attention to this feedback as it is the only way to assess
whether the message has been understood as intended, and
it also allows any confusion to be addressed. Bear in mind
that the extent and form of feedback will vary according to the
communication channel used: for example feedback during
a face-to-face or telephone conversation will be immediate
and direct, whilst feedback to messages conveyed via TV or
radio will be indirect and may be delayed, or even conveyed
through other media such as the Internet.

What is Communication? Used by kind permission of SkillsYouNeed.com.

https://www.skillsyouneed.com/ips/what-is-communication.html
© 2011 - 2016 SkillsYouNeed.com

whilst = while



RN COMPREHENSION QUESTIONS |
1.

Based on the passage, circle either T (true) or F (false) for each of the following statements.

communication process.
2.

It is necessary, in effective communication, to reduce the potential for
misunderstandings and for miscommunications, at any stage in the

it is impossible to correct misunderstanding and confusion once these
types of problems have occurred.
3.

(T/F)

Although good communicators can try to get feedback from receivers,

(T/F)

According to the information presented above, barriers to communication
exist only within the specific areas indicated in the chart.
The extent and form of feedback can vary according to the communication

(T/F)
channel used, but, at any rate, such feedback is vital for the senders to know
that their intended messages have been understood by the receivers.

Understanding what kind of experience the receivers have had in decoding

(T/F)
other similar communications, and anticipating as many of the potential
sources of misunderstanding as possible, are very important for
receivers of messages.

(¥4 MEDICAL TERMINOLOGY
B HRR D HEA

(T/F)

Z L DIFEDOEFHFEE, TV I YiEL T 7 ViEICHE LTV D, 1ZE AL DERSAGE, 78

M (root), BHEFE(prefix), HRFE(suffix)l2 TSN 5, ERIIESAHEOH.LINESETH
0. 22 LOERZ ELIRFHELDD 5.

A tId, BT D HVIMBOFEREG DI B L&, WA D7D DY (T Al bR
END %o

<combining vowel>& LT, % 0 Th B) ZHEv, HHKTE (combining form)&7%5 2
1

leuk --------- AR
a) leukocyte ------ [ J— L R
: EE‘*E L ik

=]
---------- R
AR 515 & X1, MR
i

AT %0
oste ---------- FEAR
b) osteoarthritis 0 L
arthr --------—-- =



Unit 1 — The Communication Process

RS E TS L STRITERTEICRY) BETHIL L SITFIROT I TH 5,

Bl o cardiogram d) hematology ) carcinoma f) hepatic

R SEFEEORMO/NERERGTH Y TR TOEFAAFEICH B DU TIdZe v,
Bl g) antibody h) hypertension i) malformation j) postoperative

- RERHIE AR OO Y DT TH Y FNTOEFHFHC AN S,

%l k) neuralgia 1) melanoma m) thrombosis  n) endoscope

RamE

1. Translate the medical terms (a-n) into Japanese.

2. Ildentify and define the prefix, if you find, the root and the suffix in each of the above
medical terms (a-n).

(5] GRAMMAR |MECEZECN

[ B (verb) DI +ing | DI, 2DDHED D %o O [HAESF ] © [be+ Ving ] DI
X GEFTIE) T BIfERIREA BN TR 22 £, Tz, Bk LT BHiT5

(~LTw200) . @[B4 ] B@ s FomE iz (~3528) | AL
7B &% T 5. 0%, EEE HliEE HIVFE BIESROHWERE LT 28 TE 5,



TREBICERUC PORXZBFAICELES L,

1. The elevator isn’t working now.

2. The man making a presentation is my son.

3. Saving energy is very important.

4. My hobby is collecting old stamps.

5. Thank you for helping me.

3 LISTENING & SPEAKING ISR

Listen to the following conversation and fill in the blanks based on the Japanese.
In a cafeteria.

Ayumi: Hello, Prof. Miller. May I sit down here?

Prof. Miller: Hi, Ayumi. Yes, please do. Did you enjoy your spring vacation?
Ayumi: Yes, I took part in an English study program in the U.S.

Prof. Miller: That’s great! "

(a7 Ule i A UED B T<NIELibLY)

Ayumi: I'd love to. Let me see, I took a lot of pictures, so I can tell you

something about them.

Prof. Miller: ?

(RS Y I AT HTREZR S CHDIEH DY)

Ayumi: Oh, yes, I took some interesting photos. Well, I found one.

: . Can you read it?

(cnc9)



Unit 1 — The Communication Process

Prof. Miller : It’s a little bit too small for me. What does it say?

Ayumi : “Ask your pharmacist!” And five checkpoints follow.

Prof. Miller : I see. * ?
(FHERHTTE2TBDARELY

Ayumi: Well, it’s about the text size. It says, “Easy-to-read type.”

Prof. Miller : It sounds interesting. By the way, from this year, two kinds of study

abroad programs will start: one in the UK, the other in the USA.
5. ?

(BBHEBONCBIMUTHSEDSTELY)

1.5 RUsNE

RDBET, WETA—LEEZNTHED.
HHHOARSAIL, 3T —HIZPEDTUNL2200NIBE Ty 0r) 57—
VBN A5 EBSIZBINTREDPFD PR TNE, FZTVHIZICHS LT 2
D, WEEENT MR E 2R VwEESTWS IRDA—IVIZET TEWTA LY,

e-mail

PN
Dear Professor Miller, ]
| attended the orientation seminar for the two study abroad programs and am
interested in participating. I'd like to do one of them, but | can’t decide which is
better for me.
Could you give me advice on
With regards,
Ayumi Tanaka

K4
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