i U & (&

AFE, EBAL UTHRBICHERS 5 2000 HED, TRAWERK 258 HRkEh &
LTI R=Y T, AC—=F VY TRRDEHINTAZER2TRE LTWET. Interna-
tional Thomson Publishing Asia L FJ47® First Class: English for Tourism # % £ 12, H
BNFAPFALRTWE D ICHEL, ItMAMEEEo2MATHh 7.

WBARATH O S £ S Y EZEMIC, RITEL LTBRELRML, 8T v o 226880
BERFEDIAIa = s —Va VEENOBHBEZDSLET. T8k, MITE, BLELY
Y —CABEBEDOERNOE T O ST HREICE 5 TE, VB2 BICEL, S TETAOR
K, A3 2= —Ta VOB BEOITHMELTHITHEAVAEZTE LS, TR
LThhEd.

AEFE, BRBWLEEII 2= r—Tva VEENOERME LT, ACHSRFHRPET
RFMOFELRE, EMGFFICHERR L, £, BREBROLOOMEOGEDE LT,
REFEO—RER,, —REIGEOHFATHUATEL L) CRELTEINTHETOT, £
OB S STHAWAEZTETLLE Y.

bzl z, £ OHRAY, EEHLECERTL-00FEOVEDE LT, HEiE
TOAIa=r—a VBAZELLEEL, ERbOE A L ORITFEZREZERD, Hik
BEPLINE LI, KEPRILTCONLILEHEV LI T.

WIS LR, AFOHE, HRICUZYD, ek b IRDZB o 72605
FH, BFHRE—RICOX ) BB L T,

2001 4 6 H

N
T
ik

=~



AE ORI & IS

AEF EBAE LCHRICIEET 5 720 BEO, VA Y TR AE—F V7 2l
FL-EBNAKEII Ay — v e VIEDE R A0 16 RO Ho TV ET.

ZIMOKENIL, 1. Previewing, 2. Interaction Strategies, 3. Listening Strategies,
4. Language Workout, 5. Sound Workout, 6. Expression Workout, 7. Team Work,
8. Cultural Strategies @ 8 F T,

1. Previewing Cif, FHOF -7 — F& 25 L) REHOEE, FROGIMIHIL L
72, HERMMME, B HREERAL, KBTI LIPS Tw aREP RSO
AEE B dDERERELTVWET.

2. Interaction Strategies |, &R THY LIFo T ABH CHEICH VLN,
EFNERLLFEDNZFEIERTFLTCVEY. BVELEFTL, BWBTAHZ LT, £4E
ETHRALLI RPETHETELL ) IKOHITAEHERZTLL ).

3. Listening Strategies i, 7 —7#FMM L2 A=V 7HEE T, WHHRITHOS X
K RPATOHEEH SN HEHELHE, BHE2AELAY, BHICREAZTAHREM
M C R EATERNLEHIBRER L BoT0ET.

4, Language Workout TiX, ZFBOF— TV —ARAEL L2 L) EFHORY LD
PR SHTVET. ZMARHE MM 2 EOMBEMENH VL THE Y.

5. Sound Workout i3, BIXH() L RFHE 2 hRLEMCEoTWEY. E, 77
BV, AV IERA—Ya v ERERZR, BETHLETHEBICRYZEARICHLT,
MEST5, BETHHETY.

6. Expression Workout 13, &9 TEALZEHLFRTHL00EETY. RITELH
5o THFCH LTELLEE, EEZVTERRVWT—YAZRZITONENIL DD
L2TLLED. Y —EURETE, BERICHLTEILORVE S, L) TELRERHAIK
HDOENBLDTT. FPEIIS L TELAMBAEF IR EREL VI,

7. Team Work T, #4252 A1 ERY, HEEE2RINTHELLEEL, FH5E,
SIS LA 2N ENDE 2, ERNLSTFHE2TVEY. FMCEE LAY —
J— kX —7 L —X, EFNVAFELBE, FAORTERNZBEL, WIRITHO
FZREORRDOL YT, 2I2sr—a VEBENOBERZ2OEL, BFHEHELTI ERE
HIHETLED.

8. Cultural Strategies Cid, B LM TOX T EFLFMIH L TOFZRTT, LD
HFi, BROHFREDBAPEASNTHET. EiEOII2=r—va VRDZER
5 FCREE SN RLERICRSID & ) RO HHI NG L 2EBATT.

Pl 8 S 0L ML R R E A, S, ERAL L CHRIIEIES % 72010 BERTER
J3, BEHREERRLE LEEII oy —Ya VEEIAERS NS TL &Y. BMa
B ZBMR L, T2 ERETHOLWHLEEL VT THHWET S LS, +
SEESREPNTVETOT, HDEHIZELEWAWSRFAHITRTL LY. AEL
EHL, ERpEEEHEDoL ) —BomEks, BXta o=y —¥a Y OHE)
HohsZ ez NET.



Contents

Unit 1 My name is Michael JORDSOM, <+« - cssrseresrersssersarsnninsnsennnnnns 1
Unit 2 I get t0 travel @ 1ot. -« e-seerrerserserememmaesnass et ettt 6
Unit 3 Where’s the Chinese FeStaurant? «--:::--oo--reeeeereeeramomreessronmneesns 11
Unit 4 What time does this SLOre Cloge? «+-r---wrtrrrrrrrrrriireermiiineneerme. 16
Unit 5 Can Ireserve a table for two for 8:00 p.m.,? -rroreeererrrrernaie. 21
Unit 6 T'dprefer a Window SEat, w«« - o rrrrrrrrrrmrrrri, 2%
Unit 7 I'd like to check in, please. ««-eweoveeeeee e 31
Unit 8 I’d like a Wake up call’ please- ................................................ 36
Unit 9 Where are We going LOMOITOW? =+ : - tterrerrrreereerutmitenienennes 41
Unit 10 I'd like a sandwich, please. «+--+++-=ss+sesesrrrermmmimieeiiiiie s 46
Unit 11 There are no towels in my room. «cooooreerreeenn... 51
Unit 12 May I speak to Mr, Park? ---weeeosrrrereemmmiiieetiin, 56
Unit 13 How do I get to the post OffiCe? «+++--rwsrsrrrerssirmeiniiriiiriiii 61
Unit 14 How much are these choCOlates? «-1w-r-rwrrrerrrrerrrrierrrinerriieerin 66
Unit 15 L Pay by Cash. -+ -oosreeeeetrrmrtmemiiiiiiiiii 71
Unit 16 Thank you. We had a lovely time here, -+« +rrereeeremrainiinens 76

App en dix Team Work - Student B Sections ----c --rcrerrerrrrrrssttiiriesiiraiiis, 81



onNeE 1

.....
o .
0

*...(30ALS - Greeti ng

* Asking for personal information

My name is Michael Johnson.

1./ Previewing

Exercise 1 Match the information on the left with its correct title on the right.

L

oo Py B B8

JAL 002

(81) 3-3291-2261

Michael Johnson
7675743907

56A

345

243 River Road, Ashfield, Kent, U.K.

‘Worldwide Plastics Ltd.

d.

5 0E om0 /0 O

passport number
address

room number
flight number
telephone number
guest name
company name
seat number

Exercise 2 Where would you find each of these cards? Match each card with the appro-
priate word below.

1

NAME

[DWER G11Y 0TEL

VANCOUVER

G, Little

ROOM
CHECKOUT

814

7/23

a. hotel breakfast coupon

2

Mr, Little/Gordon

SEA 5981

M3t /TR

SEAT NO 44

b. airline boarding card

(M IMrs | Ms | Gordon Liutte
Address ‘ 271 River Rd. New Orleans, Louisiana

Telephone | (604) 593-9720

Passport No

\ 73316253

c. hotel front desk



2./Interaction Strategies: Asking for information %/5;3‘

May I have your name, please?
It’s Michael Johnson.
May I have your address, please?
It’s 25 Church Street, Dallas, Texas.
Could you give me your passport number?
It’s P45636583.
Could you give me your home telephone number?
It’s area code (5432) 611-2314,
How do you spell your family name, please?
Yes, it’s West, W-E-S-T.

3./Listening Strategies (==

Exercise 1 Listen to the tape and write the number of each conversation as you hear it in

the correct box.

Exercise 2 Listen to the tape again and fill in the missing information in each card.

a

[

DO

b
MR SAUNDERS/C ]| PASSENGER CONFIRMATION RECORD
ND1048 NAME  Ms. Brookstone/Alice
CLE/NRT | FLGHT _ND913 ORD/HKG
SEATNO. CONTACT ( ) Y
d RATION
U
llafl ¢5) s , s b e‘_/
1ol 5 {TEM: Spring Mist Perfume / Women’s #95830-44 .H Nam /
Bo  PASSENGER "\ Addfe'ss'/
[ .
% % FLIGHT: ND "ﬁ.
;e -




4./Language Workout

Exercise 1 Maich each sentence on the left with the best response on the right.

Good morning, sir. [ « VYes, it's area code (604) 593-9720.

May | have your name, please? -«

Can you spell your family
name, please? » <

May | have your address,
please? > <

Can you give me your contact
number here in the B <]
Vancouver area?

May | have your passport
number, please? > 4

May | have your seat number? B <]

Yes, it's Gordon Little.

It's 34-H.

Yes, it's 271 River Road,
New Orleans, Louisiana.

Hello.

Z3316253.

Yes, it's Little. L-|-T-T-L-E.

Exercise 2 Check your answers. Then practice the complete conversation with your

partner.



5. Sound Workout

Exercise 1 Many letters of the alphabet have similar sounds. Listen to the tape and circle
the spelling you hear.

1. Hedges Hegis 4. Girelli Zarelli
2. Valero Balero 5. Ebert Abert
3. Badson Batson 6. Fillson ‘Wilson

Exercise 2 2: Listen again and repeat.

6. Expression Workout

Exercise 1 Look at the following expressions. Which
expressions do you think are the most polite? Why?

What's your name?
What's your telephone number?

*

What's your name, please?

e ‘-!
' Can | have your telephone number?

May | have your name, please?
ook Could 1 ask for your telephone number, please?
Could you tell me your telephone number, please?

Exercise 2 Rewrite the following questions more politely.
1. What’s your name?

2. What’s your phone number?

3. Where do you live?

4. What’s your surname?

5. What flight?




7./Team Work Student A

Look at the form. Ask your partner i Answer your pariner’s questions using the
guestions and fill in the missing infor- i following information.
mation. :

qQEGEN cy SUITES N-(—( Northwinds Airlines

A~ DOWNTOW N>

Passenger Confirmation List

GUEST REGISTRATION
: : Name: Terry Schmidt
Name | Flight No: ~ ND 5580
Address | Passport No:  A9831196 ]
_ Local Tel: (212) 362-2978 Student B J
Tel. | | use page 81.

Passport No. ! L 7,

8./Cultural Strategies

Look at the picture.
What do you think the problem is?
Read and check your answer.

How do you write numbers and letters?
Have you ever been confused by how other people write numbers or letters?
What would you say to someone to clear up the confusion?





