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Welcoming a Patient
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E Expressions to Remember £p2

Match the following Japanese expressions with the English ones below.
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¢ Please change into this hospital gown. ¢ I'll come back in 10 minutes.
¢ I'm your attending nurse today. e [t’s across the hall to the right.
¢ Push this nurse call button. ¢ Please sit in this wheelchair.
e May | have your name to confirm? e I’ll close this curtain for you.

E First Watching of the Animation ﬁmﬁ ﬁ, cp 3

@B < Watch the animation and answer the following questions.

1. Did the nurse ask Ms. Tayler her birthday? Yes. No.
2. Is Ms. Tayler’s room on the seventh floor? Yes. No.
3. Is her room a single? Yes. No.
4. Can Ms. Tayler use the cabinet for her clothes? Yes. No.
5. Will the nurse close the curtain? Yes. No.
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Chapter 1 Scenario: Second Watching & Dictation k=] DVD €B 3
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@ ¢ Watch the animation again and fill in the blanks.

Nurse:
Patient:
Nurse:
Patient:
Nurse:
Patient:

Nurse:

Patient:

Nurse:

Patient:

Nurse:

Patient:

Nurse:

Patient:
Nurse:
Patient:
Nurse:
Patient:
Nurse:
Patient:

Nurse:

Ms. Tayler, I'm Nurse Yamada, *( ) today.
Oh, hi.

* ) to confirm?

Jane Tayler.

And your birthday?

May 11, 1965.

Thank you, I'll take you to your room now.

Please *( ).

Oh, | can walk.

| know you can. But this is one of our regulations. Your room is in Ward 7
on the fifth floor. Ms. Tayler, *( ). Room 702.

It's not a single room, is it?

No, you have three other *( ). Ms. Tayler,
please °( ). Do you need any help?

No, | can do it myself.

Ms. Tayler, this is “( ). Whenever you need
someone, &( ).

Where can | put my clothes and personal items?

Use this cabinet and the locker over there.

OK, and where is the bathroom? | need to go there first.

( ) to the right. Can you go there alone?
Oh, yes. No problem.

Do you have any other questions?

No, not right now.

9 ) for you now. I'll come back in 10 minutes.

@ ¢ Watch the animation again and practice with your partner.



Chapter 1 | Welcoming a Patient

E Comprehension Questions

Answer the following questions.

1. What is Nurse Yamada going to do?
(A) She is going to help Ms. Tayler go to the restroom.
(B) She is going to take Ms. Tayler to her room.
(C) She is going to help Ms. Tayler change into the hospital gown.
(D) She is going to open the curtain.

2. Why does the nurse ask Ms. Tayler to sit in a wheelchair?
(A) She cannot walk well.
(B) She is very weak.
(C) The nurse is following the hospital rule.
(D) She doesn’t have shoes.

3. Where can Ms. Tayler put her personal items?
(A) She can use the cabinet and locker.
(B) She can use the drawer.
(C) She cannot keep her personal items anywhere.
(D) She can put them behind the curtain.

4. Where is the bathroom?
(A) It's behind the nurses’ station.
(B) It's next to the payphone on the right.
(C) It’s across from the patients’ lounge.
(D) It's across the hall to the right.

5. When will Nurse Yamada come back to Ms. Tayler?
(A) in a few minutes (B) in 10 minutes

(C) in an hour (D) She didn’t say.

6. Fillin the blanks with the given words.

ask spell out give call fill in
(1) Canyou [ | me your full name, please?
(2) May | [ | your name?
(8) Can you [ | your name?
(4) Could you [ | this form?
(5) What would you like us to [ | you?

@ { Watch the animation again and try to play the nurse’s role.
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The restroom is next to
the cashier.
The restroom is on your

= | 54

A pay phone is between
the cashier and

The nurses’ station is in
front of the elevator.
The nurses’ station is

Radiology is the third
door on the left.

the right corner.
It is on the right down
the corridor.

right. pharmacy. across from the elevator.
& —
Radiology _—
EE)
[ I [ [
A vending machine is in The laboratory is at the
— end of the hall.

The laboratory is down
the hall.

EJ Choose the correct words in italics.

1. The nurses’ station is on / in the left under / down the corridor.

2. The bathroom is near / next to the elevator.

. Pay phones are on / in the first floor.
. The restroom is behind / across from the nurses’ station.

N o0 0RO

. The conference room is down / in front of the hall.

. The patients’ cashier is at / in the end of the hall.
. Walk past the pay phone and the ice machine is at / in the corner.




Chapter 1 | Welcoming a Patient

T Facilities in a Hospital &RzParEss
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E Find the facilities below to match these definitions.

Definitions Facilities

a place to pay your hospital bills [ ]

a place to receive medical care such as injections and IV fluids [ ]

a place where you can buy lunch or daily necessities [ ]

a place to leave your urine or blood samples for examinations [ ]

a place to get your medicines [ ]

a place you visit when you are hospitalized [ ]

for dietary education and counseling for patients [ ]

a counter to register your name on your first visit [ ]

© I® N oo p N =

for timely psychosocial intervention to patients and their families [ ]

-
o

a place to get an X-ray taken [ ]

&8

@ radiology treatment room laboratory @ cashier

“d&

E outpatient @ nutrition services E hospital shop
reception

medical social
services




Medical Vocabulary Patient’s Room JHEZERN{EmHR
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m Label the numbers using the words (A - J).

1 (oxygen outlet)
8 (
10
)
[:¥] Match the Japanese words with the English ones. 6

(7) N R (A) bedside cabinet
(1) reES — (B) suction outlet
(¥) F—2a— Rz (C) remote control
(™ vEDY > (D) side rall
@) A==y FF—T) (E) IV stand
hEBEETSo (F) IV bag
) ®m317>5 (G) nurse call button
(9) =me (H) overbed table
(&) s> 7 (1) infusion pump
(=) N\ASZZ) (J) oxygen outlet

One Point EE15%R
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