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PART I   Pictures

Listen to the audio track and choose the best 
response to each question or statement.

3.  (A) (B) (C)

4.  (A) (B) (C)

5.  (A) (B) (C)

PART II   Question and Response

PART III   Short Conversations

Listen to the short conversation and choose the 
best answer for each question.

6.  What problem is the woman having?

 (A) She’s upset with her friends.

 ( B) She can’t stop using her phone.

 (C) Her doctor gave her bad news.

 (D) She was late for work today.

7.  What suggestion does the man give the 
woman?

 (A) She should limit how much she uses her 
  phone.

 ( B) She should talk to her friends about her 
  problem.

 (C) She should stay home and rest today.

 (D) She should drink less coffee to sleep 
  better.

Listen to the audio track. Select the statement that 
best describes what you see in the picture.

1.

2.

(A) (B) (C) (D)

(A) (B) (C) (D)

1-02, 03 1-04~06

1-07, 08
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IT 1   Staying Connected

Listen to the short talk and choose the best answer 
for each question.

8.  What does the speaker say about cell 
phones?

 (A) They’ve made communication much 
  easier.

 ( B) They make the world a more peaceful 
  place.

 (C) Most people wish they could use 
  landlines instead.

 (D) Voice messages are now easier to send.

9.  Why has social media become so popular, 
according to the speaker?

 (A) Everyone uses it to send funny videos.

 ( B) You can chat with only pictures and no 
  words.

 (C) It lets you hold group chats with many 
  people.

 (D) You can leave messages when people 
  are busy.

10.  What does the speaker mean when he says, 
"cell phones have made our world smaller"?

 (A) You can quickly reach others around 
  the world.

 ( B) Cell phones can easily be taken 
  anywhere.

 (C) You can take amazing photos and video 
  with them.

 (D) They make it possible to have group 
  chats.

PART IV   Short Talks

Choose the best answers to complete the 
sentences.

11.  My old phone would always -------  whenever 
I tried to open several apps at once.

 (A) freeze

 ( B) browse

 (C) throw

 (D) reach

12.  The battery in my old phone couldn’t -------
more than three hours on a full charge.

 (A) regret

 ( B) upgrade

 (C) plan

 (D) last

13.  Jenny -------  in her math class while her 
friend was texting her.

 (A) was sitting

 ( B) was sat

 (C) is sitting

 (D) sits

PART V   Incomplete Sentences

1-09, 10
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14.  (A) important

 ( B) anxious 

 (C) damaged

 (D) reliable

15.  (A) get used to

 ( B) make sure 

 (C) sign up for

 (D) deal with

16.  (A) will spend

 ( B) were spending 

 (C) was spending

 (D) are spending 

17.  (A) This could be the right plan for you.

 ( B) You are talking on the phone too much. 

 (C) This is the best trade-in price ever.

 (D) New phones cost less to talk on.

Dear customer,

We are writing to inform you about our upgrade plan for the new ZoomDragon 15. This new 

phone o� ers -------
14.

 performance when running the latest apps. That’s because it has double 

the memory and a faster chip. If you come in for the upgrade this month, you can also -------
15.

our new Friends and Family package, which lets you make free phone calls to a list of � ve 

people you choose. If you feel that you -------
16.

 too much on phone calls before, come in to 

see us. -------
17.

 So, visit your local Future Link Telecom store today to talk to one of our friendly 

sta�  members about the ZoomDragon 15!

Sincerely,

Pat Smith

Future Link Telecom

PART VI   Text Completion

Choose the best answers to complete the text.
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N

IT 1   Staying Connected

18.  What is this blog post mainly about?

 (A) A review of a concert the blogger went 
  to

 ( B) The blogger’s difficulties trying to meet 
  with friends

 (C) A complaint about bus service in the 
  blogger’s city

 (D) The blogger’s review of her phone’s 
  features

19. Why did Sally’s call not connect?

 (A) The blogger’s phone stopped working.

 ( B) The blogger fell asleep on the bus.

 (C) There was no phone signal on the bus.

 (D) Sally’s phone died during the call.

20. What does the blogger think she should do?

 (A) Stop taking the bus

 ( B) Restart her phone

 (C) Replace her phone

 (D) Buy Sally a new phone

PART VII   Reading Comprehension

Read the following blog post and choose the best answer for each question.

Phew, what a day that was yesterday! So, I went to a concert 

with Sally and Mark, but I almost didn’t meet up with them on 

time. I was riding the bus when Sally tried to call me, but the 

call wouldn’t connect! Why? Because my smartphone froze! 

Then, since I was trying to get my phone turned back on, I 

wasn’t paying attention, and I missed my stop! Anyway, 

I got o�  the bus, and as soon as my phone restarted, 

I called Sally to explain what happened. She had 

been really worried! She thought I had forgotten 

about our plans, and that I wouldn’t make it in 

time before the concert started. So, I jumped 

in a taxi and headed over to the café next 

to the stadium where Sally and Mark were 

waiting for me. We rushed into the stadium 

and the concert started just as we arrived. 

I think it’s time for me to get an upgrade 

before my phone a� ects my plans again!

Then, since I was trying to get my phone turned back on, I 

wasn’t paying attention, and I missed my stop! Anyway, 

I got o�  the bus, and as soon as my phone restarted, 

I called Sally to explain what happened. She had 

been really worried! She thought I had forgotten 

about our plans, and that I wouldn’t make it in 
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PART I   Pictures

Listen to the audio track and choose the best 
response to each question or statement.

3.  (A) (B) (C)

4.  (A) (B) (C)

5.  (A) (B) (C)

PART II   Question and Response

PART III   Short Conversations

Listen to the short conversation and choose the 
best answer for each question.

6. What is the woman planning to do?

 (A) Go to a dinner party tonight

 ( B) Ask her friend for a new recipe

 (C) Go grocery shopping tomorrow night

 (D) Cook a dish for a dinner party tomorrow

7.  How will the man most likely help the 
woman?

 (A) Buy her groceries at the supermarket

 ( B) Drive her to the supermarket

 (C) Cook dinner for her

 (D) Drive her to her class

Listen to the audio track. Select the statement that 
best describes what you see in the picture.

1.

2.

(A) (B) (C) (D)

(A) (B) (C) (D)

1-11, 12

1-16, 17

1-13~15
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Listen to the short talk and choose the best answer 
for each question.

8. What is the message mainly about?

 (A) Eric and Celia’s dinner plans

 ( B) Celia’s favorite recipe 

 (C) Eric’s dinner with Sharon

 (D) Celia’s thoughts on spicy food

9.  Where is Eric likely to go on Thursday?

 (A) To Sharon’s house

 ( B) To the mall’s food court

 (C) To the Indian restaurant

 (D) To the Mexican restaurant

10. What is Eric planning to do on the weekend?

 (A) Meet Celia for coffee

 ( B) Go on a trip to Mexico

 (C) Go to a café with Sharon

 (D) Celebrate an anniversary

PART IV   Short Talks

Choose the best answers to complete the 
sentences.

11.  I had no room for the -------  after eating 
those large appetizers.

 (A) table manners

 ( B) host

 (C) main course

 (D) addiction

12.  The city’s -------  is known for its seafood 
dishes.

 (A) package

 ( B) cutlery

 (C) priority

 (D) cuisine

13.  The mother told the boy it is -------  to make 
noise while eating.

 (A) delicious

 ( B) tasty

 (C) spicy

 (D) impolite

PART V   Incomplete Sentences

1-18, 19
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14.  (A) reliable

 ( B) delicious 

 (C) tiring

 (D) gentle

15.  (A) surprisingly

 ( B) mentally

 (C) physically

 (D) finally

16.  (A) was cooking

 ( B) cooked

 (C) was cooked

 (D) cooks

17.  (A) If you’d like to attend my mother’s birthday 
 party

 ( B) So, if you’re looking for a good steak at a great 
  price 

 (C) For those who are not really interested in 
  having a steak

 (D) If you are a fan of cakes and other baked goods

I had the pleasure of eating at Morrison’s 

Steak House with a friend on Sunday. The 

food was -------
14.

. Despite the large weekend 

crowd, the service was -------
15.

 good. I had the 

rib eye with mashed potatoes and broccoli, and the 

steak -------
16.

 just the way I like it! My friend had the � let mignon, 

and he said his steak was soft and juicy. He loved his meal—and it is usually hard to make 

him happy! After dinner, I had the apple pie, and my friend had a tiramisu. We shared our 

desserts and they were both very tasty! Overall, it was a great dining experience and wasn’t 

even too expensive. We will de� nitely be back. In fact, my mom’s birthday is coming up, and 

I’m planning to bring her there to celebrate. -------
17.

, look no further than Morrison’s Steak 

House. It won’t disappoint!

PART VI   Text Completion

Choose the best answers to complete the text.

I had the pleasure of eating at Morrison’s 

Steak House with a friend on Sunday. The 

. Despite the large weekend 

 good. I had the 

rib eye with mashed potatoes and broccoli, and the 
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18. Who would receive this email?

 (A) Previous diners who gave their email 
  address

 ( B) People who follow the restaurant on 
  social media

 (C) Those who worked at the restaurant’s 
  old location

 (D) People who live in the city where the 
  restaurant is located

19. Why might diners be interested in the new 
 location?

 (A) It offers more dishes.
 ( B) It’s easier to get to.
 (C) The old location closed.
 (D) It has better business hours.

20. Why are diners asked to show the email at 
 the restaurant?

 (A) To save time ordering
 ( B) To meet the owner
 (C) To get free parking
 (D) To get a free main course

PART VII   Reading Comprehension

Read the following email and choose the best answer for each question.

To: Customers of Bella Italia
From: antonio.ricci@bellaitaliaristorante.com
Subject: New restaurant location

Dear customer,

I am writing to you because you have previously dined with us at Bella Italia, and you 
requested to be on our mailing list for special deals. I am happy to inform you that we will 
soon have a new location, and we are inviting you to come celebrate the opening and enjoy 
a free main course. 

Our original location will remain open, but we will now also have a place for you to dine in 
the heart of the city. Many customers have told us that while they love the delicious Italian 
cuisine we serve at Bella Italia, getting to our restaurant can be difficult. That is why we have 
made it easier for you to be our guest and enjoy the tastes of Italy. Our new location is close 
to bus routes and has plenty of parking. 

So, come on in for the opening this Saturday, and let us be your host. We will be serving our 
popular truffle risotto, gnocchi, and trenette al pesto. When you arrive, please show your 
server this email, and they will be sure to remove the cost of one main course from your bill 
for orders of two or more.

We look forward to seeing you.

Antonio Ricci
Owner, Bella Italia
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