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f Q) LISTENING )

@YY Warm-up for Listening s

1SANZERBNS 1-3 DBFZEE. ABHEOTLNIEET. Go2CTVRITNIEF &

E(E Do

1 The man has something in his hand. T/ F
2 The two people are shaking hands. T/F
3 There is nobody in the room. T/F
1-5 DRBOEKRICREIAVEDZE a-e HS5E(FES,

1 appreciate a ~ZRBATES

2 getused to b ~(CiEn3

3 greet c ~ZHOHH LB

4 guest d &¥%9%

5 remember e 5
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@Y%) Listening Comprehension L Y-

ToEIII— FAPIVINAR) ORFEEENT. 1-5 DBRICHIDELLERZE
EEFDS,.

1 According to Ken, what is most important for hotel staff to remember?
 Greeting all the guests.
[ Calling co-workers by their last names.
[ Cleaning the area around the front door.

2 What does Jessie ask about?
(1 What to say to the customers.
 The meaning of “Irasshaimase.”
[ When to greet the customers.

3 To whom do they say “Okaerinasaimase’?
1 To customers who have already checked in.
1 To guests who have left.
[ To co-workers they know well.

4 According to Ken, who has the easiest jobs in the hotel?
O Hotel clerks.
O Restaurant cooks.
([ No one has an easy job.

5 How does Ken feel about Jessie’s smile?
[ He thinks it’s not sincere.
(1 He thinks his smile is better than hers.
[ He thinks everyone will love it.




g (K) &VIv— (J) ORFEHI—EESE. ZREEDKD.
Ken meets new worker Jessie at the hotel where he also works part-time.

|

K:
J:
K:

Hi, are you Jessie Miller? I’'m Ken. I’ll be helping you today.
Nice to meet you, Ken. Just call me Jessie.

OK, Jessie. This month, you’ll be posted at the entrance.
First, the 1S

: Hmm, ?

K: In Japanese, we say “Irasshaimase,” which means “Welcome to

: But don’t say that to who have

our hotel.”

: OK. I’'ll remember that.

: Does that mean I need to remember all the guests who have

checked in?

: Yes. For those guests, you should say “Okaerinasaimase,” which

means “Welcome back.”

: Ah, I see. This isn’t an easy job.

, Jessie. But you’ll enjoy it once you

get used to it.

: I’'m sure I will. I like meeting new people.

: That’s great.

. I’'m sure the guests will appreciate your greetings.

: Thank you, Ken. I’ll remember that.

K: Now, come this way, please. I’ll explain more about your job.
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®YV:V I Useful Expressions: Greetings @,5 e

TVI& “Hi, are you Jessie Miller?” EWORIRBZEFEDTC. IV —ICBEZEMFFRUZ,
ZOVOEHETIR. UMTFOLIBRIBERIUEETRT . CAREESICHEZDIRIRBDH
ZEX TR TDBRITD,

1 Could we talk for a moment? e

2 Have a nice day. ° @ DEEEIRDDHEE
3 Hi. How are you? °
4 Nice to meet you. °
5 See you later. ° @ SHEERDOBTEHESE
6 Talk to you soon. °
e/ £

EOFTREDEANBEILIDLSICHKEITZIEETTIEY N EEL
EWWET, BEREOFZ V&Y ME T~ o) &S IKEDOBEETE
BUEIH. KFETIE “leadrer” DL S ICBMEXFOERMZ S < EE
CEELTRBEULET,

LUTOBEOMREEBH VT, BNEXFEOFINEEmdE{HEEINT
WHZEZEHRMUABNS, BICHULTHREEEZLL S,

1 imeporetant

Japeasnese

2

3 resmemeber
4 enjoy

5

apepreeci-ate
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Style of Bowing

15° 30 45°
Casualgreetng Polij greeting ﬁogy
- Warm-up for Reading fa
T1SANERBNS 1-3 DEEFZEE. RBHEODTLNIEET. EGoCLRIFNIEFZ
E(FDo
1 These pictures show different ways of bowing. T/F
2 The deeper the bow, the less polite the greeting. T/F

3 When apologizing, lean forward at about a 45-degree angle. T/F

==1:¥& Words and Phrases (2) &

1-5 DRBODBIKICEHEVEDZ a-e HSEF D,

1 anticipate a ZFhWC - ERIC

2 care b ~=FH¥3

3 fluent c BEREERES - Biin'Hs
4 polite d s

5 smartly e LEELWL
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BEB3 MLGELIL:] fla

LT ZETAT. 1-3 DBEXELTRESASTDULLBDZEERF D,

Staff Guidelines - How to Give the Best Service

1. Smile at Every Guest
Our guests chose our hotel over many others. Welcome them with a
warm smile.
2. Help Guests Before They Ask
Try to anticipate guests’ needs and help them before they have to ask.
3. Look Clean and Professional
Your uniform shows you care about your job. Always be smartly dressed
and stand up straight.
4. Speak Clearly and Politely
Some guests are not fluent in Japanese. Speak clearly in a polite manner.
5. Handle Problems with Care

When guests have a problem, show understanding and try to solve it as
quickly as possible.

1 Who are these guidelines intended for?
A Hotel guests. B Dry cleaners.
C Japanese teachers. D Hotel staff.

2 Which of the following is mentioned in the guidelines?
A Choose a different hotel. B Greet guests warmly.
C Help people find a job. D Avoid facing up to problems.

3 What are staff expected to do for the guests?
A Wait for them to tell you what they need.
B Think about what they need and offer to help.
C Tell them to find help on their own.
D Help them get dressed so they look nice.




It Share Your Opinions L .

a Unit 1 TR BVEDDRIMEFZOVORLUEZ. UTOERICHIDHBIDEZZ.
EYRESEICUBDEREDHKD,

1 Are you good at talking to someone you don’t know well?

. Hint _ ~

* Yes. I like... : *No. It’s because...
talking to new people. : I’m quite shy.
finding out about them. I don’t know what to say.
making new friends. I feel awkward. )
4 D
Your answer:
L )
2 Imagine yourself on the first day at work.
How would you start a conversation with your co-worker?
4 D
Your answer:
L )

b LOBRICHIDISAATIDERZE. LUTDORICEKEDHK D,

Name a i a?
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-L1:LE Grammar Practice: 33 8. .

REBOEFICIE [be EEE] & [—EENIEFE] HHDD. FEEBWLFRHICKOTEELEXT,
be BRDIREF (K [am] [is] [are] D IEHRT. BEFETIE [was] & [were] D
21FETI . CNBREBICEDOBTEVDIFENZET,

—mBBRADOIRER(F. EEBDH=AMEH (he, she, it) BSEFDKEIC [-s]
[-es] ZFFFRID. ZNLUNGEZDERKEZXT . BEFICE [ed] ZFIF. E5B
[CFRDTEVDIFUEEAD. UTORSBARRABNEELOHDEBLELLD,

[ SANMBEHBRER | BEE
have has had

try tries tried
speak speaks spoke

a SHEZEEZE. UTOXDOZRZEZDELD,

1 Our guests our hotel over many others.
2 Your uniform you care about your job.
3 Some guests fluent in Japanese.

b EFZHE. ROFBUELOBX TN ZETHSELD.
(CEADXFFAXFICER L Do)

1 —HORIODOREFKYITI,
[ a greeting / important to / 1s / start / the day |.

2 FAORIIEROIHICEEZLDHFE U,
[ for / his health / my father / smoking / stopped ].

3 MR—LATAFEOREIAOTLEY hEBEWKUIcH?
[ any gifts / buy / did / for your host family / you ]?






