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T/A/Hxts% (Travel / Airlines / Hotels)

Unit AN A A73dY
1 Asking for Personal Information
2 Taking Phone Calls / Facilities & Basic Hospitality
Services Communication
3 Taking a Restaurant Order
4 Arranging a Tour
5 Leading a Tour
Travel & Tour
6 Providing Transportation Services
Information
7 Assisting with Shopping
8 Checking in at the Airport
9 Helping Passengers Board
Airline Customer
Services
10 | Offering In-Flight Services
11 Giving Polite Explanations &
Instructions
12 Welcoming Guests at the Front
Desk
13 | Giving Advice and Assistance
Hotel Guest
14 Dealing with Complaints and Services
Emergencies
15 | Departing from the Hotel
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Vocabulary g@ 00

REBEBABZHBOFTU &£ Do
Match the English words with the Japanese meanings.

1. boarding pass . a. filfik

2. confirmation eb. ~2EE
3. contact . o C. Y

4. cruise . o d. 55
5. customer . ce.

6. early . o f. BESR

7. include . o 9. %%

8. passenger . o h. =&
9. reservation e oi. |E
10. spell . oj. B<IC




(U] Tagk B Asking for Personal Information

Useful Expressions @ 1-03

SHEZEEWNT ( ) ZBHEL £ Do
Listen to the audio and fill in the blanks.

1. ( ) your name, please?

2. May I have your ( ) number, please?

3. ( ) your family name, please?

4. Can you give me your ( ) number, please?
5

. We look forward to ( ) you.

Pre-Listening g% 1-04~06

S ZEWNT. RDD 7 —ALICIEHRZSKCALFTLU £ Do
Listen to the conversation and fill in the missing information.

1. 2.

| CONFIRMATION RECORD m
elcome to jviarine inn
EXCELLENT °°

Guest Information TR AVE L

Name Name Departure Date
une 23
Address ]

Tour Code

_'\
il Passenger =z
=8 Anna Debois/Ms. % <
% Boarding Time Gate Flight E :
™ 16:30 3 RA2302 = <
= ——
E Date To ——
8 OCT. 25 New York JFK)| == 5
8 From Seat E -

Paris (ORY) J

11



Conversation

ZoZ2EVWCORDEBBICER T U & D,
Listen to the conversation and answer the following questions.
1. What is the tourist trying to do?
A. Cancel his tour reservation
B. Confirm his one-day Tokyo tour
C. Change the date of his hotel booking

A. A cruise on the Sumida River
B. Tokyo Tower

C. A visit to a zoo

A. Call to confirm again in the morning
B. Bring his passport

C. Arrive 15 minutes early

2. Which of the following is included in the Tokyo Highlights Tour?
3. What did the agent ask the tourist to do before the tour starts?
EC g% 1-07

T2 HD—EBEVT. 0~@ D ( ) ZEBOHEL &£ D,
Listen to the conversation again and fill in blanks @~@.
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Travel Agent:

Customer:

Travel Agent:
Customer:
Travel Agent:
Customer:
Travel Agent:

Customer:
Travel Agent:
Customer:
Travel Agent:

Customer:

Travel Agent:

Customer:
Travel Agent:

(U] Tagk B Asking for Personal Information

At a Travel Agency

........................................

Good morning! Welcome to Tokyo Discovery Tours. How can I help you
today?

Hi, I made a reservation online for a one-day Tokyo tour, and I’d like to
o ) it.

Certainly, sir. g ( ) have your name, please?

Yes, it’s Daniel Edwards.

Thank you. May I have your g ( ), please?

Sure. It’s TOD-45217.

Thank you very much. One moment... Yes, I found your g ( ).
Could you spell your family name, please?

E-D-W-A-R-D-S.

Perfect. Could you give me your contact number, please?

It’s 555-0893.

Thank you. Your Tokyo Highlights Tour is confirmed for tomorrow, June 14.
The tour starts at 8:30 A.M. Please try to g ( ) at least 15
minutes early.

Sounds good! What places will we visit?

The tour includes visits to Meiji Shrine, Tokyo Skytree, Ginza and more.
You’ll also go on a short g ( ) along the Sumida River.
That’s amazing! Thank you so much.

My pleasure. We g ( ) seeing you tomorrow.

Dictation

& .

SEZEV TR ZETHOD XL &£ D,
Listen to the audio and write down the sentences you hear.

1.

2.

3.

13
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Activity A @ﬂb 00

RDBH =R T, HleSE(C. BSBNESHEICNEIDRBZLFEL & Do
Look at the information below and practice responding to each inquiry using the
example as a model.

( % - Il confirm my reservation your family name j

A: Good afternoon. May I help you?

B: Yes, I’d like to [l confirm my reservation.

A: Certainly, sir/ma’am. May I have 1 your family name, please?

i
@ | confirm my one-day Tokyo tour your full name
@ | know what time my tour starts your tour confirmation number
® | know which places my tour will visit || your departure date

Activity B

& .

ConversationATEBUI-EB LY I 2> TR TO-INIUAZUTHEULD BERDEV
[ETICHOFITRDEFZBHD@~OICADFEBALERKa A~ DDBUTUELD. MEITKDI P D7
NY;BHNZFTRUCWED,

Using the important expressions you learned in the Conversation section, practice
role-playing with a partner. Helpful information is provided below.

Student A Travel Agent
Osaka Tour

with Haiku Travel £ & Student B Customer
Travel Confirmation’ y

Name: Mr, Patrick Jones
Departure Date: September 21
Confirmation Code: OSA5433
Number of Guests : 2

| Contact Number: 555-0234

could you spell your family name, please

may I have your confirmation number, please
we look forward to seeing you then

may I have your name, please

could you give me your contact number, please

- ® 20 0P

any questions, please contact us at any time



Travel Agent

Customer
Travel Agent
Customer
Travel Agent
Customer
Travel Agent
Customer
Travel Agent
Customer

Travel Agent

Customer

Travel Agent

(U] Tagk B Asking for Personal Information

: Good afternoon! Welcome to Haiku Travel. How can I help you today?

: Hi, I’d like to confirm my Osaka Tour.

: Thank you. g ( )?

: Sure. It’s OSA5433.

: Certainly, sir. g ( )?

: Yes, it’s Patrick Jones.

: Thank you. g ( )?

: Yes. J-O-N-E-S.

: Thank you, Mr. Jones. g ( )?

: It’s 555-0234.

: Thank you. Your Osaka Highlights Tour is confirmed for September 21 for
two people. The tour will start at 9:00 A.M. Please try to arrive 15 minutes
early. If you have g ( ).

: Thank you so much.

: My pleasure. g ( ).

Hospitality Communication in Action with Al (R

EC

Conversation®®Activity A - BCRALKRIBZEAL T, BRI DAEULTAIEDO—-ILTLT
(CHELUELU &£ Do 2V VI-RICERE SN TV I -IILDERZBEEL. O—IILTUTES
BICO1r—BN\yOZBRUEL £ D,

Put what yo

u have learned into practice with an Al role-play. Take the role of a

hospitality professional and use the expressions from the Conversation section and
Activities A and B. Try to reach the role-play goal shown in the online course. After

the role-play,

check your feedback.

@ Tea Break J

EIBDEE

S THBHROERZERIBIDCEE. IZEOERBTIEELS R ZBIFDANEOEFH
TI, 12EXIE TOOTELBLWVWTU&SHY ERODBRI CET HSEEWEH I TEL,
[EoAEBNTINTVD] EVWSIERRDMEFRNEI . AIBNDEZELIZEITIEDHTD
5XDE. BREIFEHASTEI, BB BLIBETIIEL. BBRICZIDREER
RZESZI-OICEHELUTTIOIESEM T, BNZKO>TREID_ET. TOMRETS
CEEDEI, NSHEIBD. ASTBECDBEH D —ENHESOEES THHDFI,
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Topic Reading

BRIDANRIVICEI DN EZHAU T, ROBBICTEXXL £ Do
Read the following passage and answer the questions.

Using the Phonetic Alphabet to Spell Names Clearly

In Japan, people often ask for the kanji spelling of names, especially in formal situations.
That’s because many Japanese names sound the same but are written with different kaniji
characters. Confirming the exact kanji helps avoid mistakes.

In English, there are no kanji. Instead, names are confirmed by spelling. However, some
letters—Iike B and P, or M and N—can sound very similar, especially on the phone or in
noisy places.

To prevent confusion, English speakers often use the phonetic alphabet, where each letter
is represented by a word. This method is used in airports, call centers, and even in daily

life.
Bas in Bravo
R as in Romeo0-

Here are some examples:

A as in Alpha E asin Echo

B as in Bravo M as in Mike '

C as in Charlie P as in Papa
D as in Delta T as in Tango

Let’s say your name is “Bryan.” You might say:
“B as in Bravo, R as in Romeo, Y as in Yankee, A as in Alpha, N as in November.”

The phonetic alphabet is especially useful when spelling names, email addresses,
confirmation numbers, and other information. It helps people communicate more clearly—
especially in international or customer service settings.

So next time someone says, “Could you spell that for me?”"—try using phonetics. It might
save time and avoid confusion.

1. Why is using kanji important when confirming Japanese names?

A. To confirm the exact characters
B. To practice writing kanji
C. To match the pronunciation

D. To translate the name



(U] Tagk B Asking for Personal Information

2. What issue does the phonetic alphabet help with?
A. Understanding grammar
B. Reading foreign names
C. Differentiating similar sounds

D. Improving vocabulary

3. According to the passage, which of the following is a phonetic code for the letter T?
A. Table
B. Tango
C. Ten
D. Train

4. According to the passage, when is using the phonetic alphabet especially helpful?
A. Talking with friends
B. Reading newspapers
C. Listening to music

D. Spelling names clearly

Polite Expressions

é‘% 1-12
SEZEVNT. TBLRRRBOMVAR—Y3VOBEDN -V, BIRSZEDRLUFTLU LD, HRE
FUT 4 HINDBURLZRHLURLU LD,

Listen to the audio and review the polite expressions. Intonation, tone of voice, and
speaking speed are important for creating a welcoming impression.

* BLWMPITEZZRE = hk POTELGRE
=2 kAKX TEHRAEZ U T 1 HINBRER

% | What’s your name? %% | May I have your name?

% | What’s your telephone number? | =2 | Kk i gy, elll ms e elaglnons
number, please?

* | Spell your name. % | Can you spell your name, please?

sk | May I have your name, please?

s | Could you give me your telephone number, please?

s | Could you spell your first/family name, please?
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